
Powerful & Affordable Voice Mail System

DSG Technology, with over 10 years of  hardware and software experiences and technical 

expertise on voice processing systems, proudly presents VL880 Voice Mail System. VL880 is 

an embedded voice mail system supporting up to 8 ports of  voice mail channels. It is a 

stand-alone system and easy to use. VL880 is the ideal solution for today's business 

communication needs.

DSG VL880 integrates auto attendant and voice mail system in 

one compact device. It allows nearly every small business to 

benefit from a voice mail system. The voice guidance 

programming and remote access make VL880 easy for 

installation and maintenance. VL880 supports in-band DTMF 

and SMDR signals. It is compatible with almost all brands of  

PBX. The flexible call flow design allows businesses to customize 

their own different needs.

With abundant benefits and high reliability, VL880 is a voice mail 

system that not only maximizes the use of  your existing phone 

system, but also enhances the efficiency and competitiveness of  

your operation. It is the ideal voice messaging tool to improve 

work flow and employee productivities.

Advanced Voice Communication Solution

Advanced DSP Technologies

Windows-Based Management Utility

Support Remote Telephone DTMF 
Programming 

Provide 4-8 Ports of Voicemail

Flexible Voice Message Storage

30 Hours of Storage (Flash Memory 
model)

2700 Hours of Storage (HDD model)



Features

Specifications

Dimensions 31.5mm x 198mm x 60mm (12.4" x 7.8" x 2.36")

Weight 2.0kg (Approximately 4.5 lb)

Power Input DC 12V 4.16A

Temperature 0 C ~ 50 C (32 F ~ 122 F)

Humidity 10% ~ 90% (Non-condensing)

Internal RAM 2 MB

Storage 40 GB Hard Disk or 256 MB Flash Disk

Capacity 4-8 ports

Channel status indication

Automatic purging of messages

Security mode LED indication

Silence compression auto detection 

Up to 999,999 mailboxes per system

Voice storage capacity from 30 to 2700

hours

Live recording function (requires PBX

supporting)

Switch Day, Night, Break, Holiday mode

automatically, manually, and remotely

Bilingual personal mailbox prompts

Support TCP/IP network configuration

Voice Mail System 

Customized personal greeting and

busy greeting

Messages forwarding feature supported

Distributing messages to groups

Personal name announcement for call

transfer

Playback speed control

Playback volume control

Extension notification of new messages

Voice guidance programming

Pager notification

Light up message LED indicator on

phone set  (requires PBX supporting)

External call forward 

External notification to PSTN

Day, Night, Break, Holiday mode LED

indication

Remotely enable or disable voicemail

boxes

Security mode button

Auto Attendant

Voice guidance for DTMF programming

Support Day, Night, Break and Holiday

greetings

Provide up to 93 extension groups for

different department

Assistant operators supported

Holiday scheduling

Day, Night, Break, Holiday operators

Multi-level AA tree inquiry function

Automatic processing tone detection

Multilingual system prompts

Double system password protection

Support 6-digit extensions

Fully integration with major brands of PBX,

both DTMF and RS-232 signaling supported

Busy re-transfer function

Bi-weekly 2-days off supported

Telephone programmable holidays

Designated call pick-ups

Live monitoring function

For more information, please visit www.dsg.com.tw

Today's Computer Telephony Solution

This publication is intended for reference purposes only. All product specifications are 
subject to change without notice. No part of this publication may be reproduced in any 
form or by any means, electronic, photocopying, recording or otherwise, without prior 
written permission of DSG Technology.

All brand names and product names are trademarks or registered trademarks of their 
respective companies.
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Stable, Flexible, and User-Friendly

DSG Technology Qingdau 

Tel : 86-532-68867333 

Fax : 86-532-68867333

DSG Technology Shanghai

Tel : 86-21-31359260 

Fax : 86-21-31359260 ext 8

Corporate Headquarters

7F, 222 Cheng Teh Road, Sec. 4,

Taipei, Taiwan 111

Tel : 886-2-88615558

Fax : 886-2-88615557

E-Mail : sales@dsg.com.tw

DSG Technology USA

20700 San Jose Hills Road #128,

Walnut, CA 91789

Tel : 1-909-5958908
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